“Check Your Video Device Connection" Dialog box appears when opening EZ Suite Program.



1. Make sure the camera is unplugged, the cd is inserted and restart the computer


2. Plug in the camera. If add new hardware wizard pops up go to step 3. If it doesn’t move to step 4. 

3. Click next twice /click only specify location and then click the browse button, specify the folder you made on the desktop by following this path c:\windows\desktop and double click on the Ezonics2 folder, double click on Driver folder, then click OK and click next until the driver is installed.

4. Click start /settings/control panel/ double click system then click device manager-click refresh/ look for Other Devices in the list, and you should see either USB Device or Unknown Device double click on it and click on the reinstall driver button

5. Click next twice. Select specify location only. Then click the browse button. 

Scroll down to the bottom of the window and select the Ezonics2 folder, double click on Driver folder, then click OK and click next until the driver is installed.

-OR- 

Select your C drive, select the Windows folder, select the Desktop folder, double click on the Ezonics2 folder, double click on Driver folder, then click OK and click next until the driver is installed. If prompted to insert your Windows 98, 98se or ME CD, go to step 8.


6. Click on Browse, Select your C drive, double click on the Windows folder, double click on Desktop, double click Ezonics2 folder, double click on Driver folder. Click on OK 2 times. If a screen comes up asking if you would like to keep the older copies of the files, select NO for all of them.


If after completing the steps above and the camera is not working please try the instructions below

1. Click start. 
2. Click settings.
3. Click control panel.
4. Double-click multimedia.
5. Click on the devices tab.
6. Double click on video capture devices.
7. Double click on Microsoft wdm image capture and make sure that “Use this video capture device” is checked.

If you do not see the Microsoft wdm image capture in the defined folder, you will need to contact your PC provider to have the file installed


To check camera operation (Please insure that all programs are installed from the provided CD)
1. Double click on Ezsuite on Desktop

2. Click on Video Panel

3. If you still get “Please Check Your Video Device connection” Go to next step

If you still get “Please check your video device connection”

Close All Programs

Plug in the Camera

Click Start

Click Settings

Click Control Panel

Double Click on System 

Click on the Device Manager Tab

Look for Imaging Device 

Double Click Imaging Device

Double Click on Ezcam2

Look under Device Status

1. If it says the NTKERN.VXD (CODE 2), Go to step 3

2.If it says this Device is Working Properly, Go to step 4

3. Close any windows that you may have open. On the desktop, double click on Ezonics2 folder. Double click on Menu.com file. Press 1 to run the NT KERN fix. Press 1 again to install the fix. This will then shutdown the computer. Restart the computer and test the camera. If this still does not work, go to step 4

4. Close any windows that you may have open. On the desktop, double click on Ezonics2 folder. Double click on Menu.com file. Press 2 to Install Intercom fix. Press 1  install the fix. This will then shutdown the computer. Restart the computer and test the camera.

If you need further assistance please call us at 1-800-377-8688.  Please reference to Fix 001

