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1.INTRODUCTION/
1.1 Shuttle® Bluetooth USB Dongle/

®

Low Cost, Short Range, and Seamless Integration

Thank you for purchasing Shuttle Bluetooth USB Dongle. It is a versatile
technology that simplifies both communication and synchronization be-
tween devices utilizing Bluetooth wireless USB Dongles.

Shuttle Bluetooth wireless tech, based on a low-cost and short-range
radio connection, serves to get rid of cables that connect devices at
homes or in offices: desktops, laptops, printers, faxes, PDAs, mobiles,
modems, keyboards, and other similar digital ones. Thus, Shuttle Blue-
tooth USB Dongle converts the connectivity of individual PC into a
revolutionary and seamless integration.

USB




¢ 1.2 Bluetooth Technology/

The Shuttle Bluetooth USB Dongle allows a computer with a USB port to
communicate with other Bluetooth-enabled devices.

The term, “Bluetooth” alludes to a worldwide standard for the wireless
exchange of data between two Bluetooth-enabled devices. As the
connection between them is established, one device (so-called the
client), by the device operator, can request a connection to the other
(the server), a connection that attempts to browse a remote computer,
print a file, or dial out on a modem. The device that offers service
responds to a request from the client device by means of a Bluetooth
software that is always running in it, preparing itself well for a respond.




1.3 Package Checkup/

A complete package of PN21 Shuttle Bluetooth USB Dongle includes the
items as listed below:

1.

A

o o1~ WN

A Bluetooth USB Dongle (to which attached is a waterproof sticker
with Dongle’s model name and related numbers listed);

A USB daughter board;

A USB cable for the USB daughter board;
Two screws;

A Software CD;

A User’s Guide.

PN21

USB
USB




. 1.4 Hardware Specifications/

Product Name/ Shuttle Bluetooth USB Dognle/
Carrier Frequency/ > 4—2 483GHz
Data Rate/ 1Mbps

Ratio Performance Receiver/  |Rx Sensitivity -85dBm/
-85dBm

Power at Antenna Port (Class 1—100 Meter

Ratio Performance Transmitter/ Free Space)/

( 1—100
Antenna/ Integrated PCB Antenna/
PCB
Operating Temperature/ 0—65
Storage Temperature/ .30—80
USB Compliance/ Version 1.1/
USB 11
Dimension/ 74 &L) x 41 (W) x 13 (H) mm/
74 ( )x41( )x13( )
Weight/ 549/
54
Input Power/ 5V DC/
5
Input Current/ Max. 80mA/
80mA

File Transfer, Dial-Up Networking, Network
Access, Fax, Information Exchange, Point to
Support Function/ Multi-Point Connection (1 Server, 7 Clients)/




2.SOFTWARE SETUP/
2.1 Before You Start/

To activate the Bluetooth USB Dongle service, all drivers and supporting
software must be installed and configured for both the server and client
ends. Through the simplified installation of Bluetooth software, you can,
with no efforts, establish wireless communication among all Bluetooth-
equipped devices.

Before installation, please check your system in advance and ensure it
that meets the minimum requirements as described below:

1. Processor/ : Intel Pentium 111/4, Intel
Celeron, and AMD Athlon/
Duron;

2. Operating System/ : Microsoft Windows 98/
ME/2000/XP;

3. System Memory/ : 32MB at least/ 32MB;

4. Hard Drive Free Space/ : 18MB.

Note: Please finish the software setup in advance before turning

to hardware installation.




. 2.2 Driver/Software Installation/ /

The software setup menu will appear after you insert Shuttle PN21 CD
into a CD-ROM player. To prevent potential problems during installa-
tion, please use the bar, “Install PN21 Driver” on the CD menu. If the
menu window does not automatically appear, utilize the Windows

Explorer to browse this CD content, and click on the “setup” tool to run
installation manually.

PN21
“ PN21 ”
Windows “ setup”
Note: Procedures of driver/software installation will be demon-

strated under Windows 98, and those under other operating
systems are of no difference.

Windows 98




Note: CD windows will be presented in different languages according to the OS.

&% Shuttle PH21 Software Setup [Windows 98) _[Ofx]
&89 Shutile
Sl

il to Sl Bz <Y
Eidmse s Cefnnecting Techrologles
w  \
N
Bluetooth USB Module

SHUTTLE XPC OPTIONAL SCCESSORY

N P P21 BN (Wi

kR

X
~
N
Bluetooth USB Module
SHUTTLE XPC OPTIONAL SCCESSORY
You can find five bars in this menu/
1. Install PN21 Driver/ PN21
2. Manual/ Select “Install Acrobat Reader” if you need to in-
stall it to read the PN21 manual in PDF file/ Acro-
bat “ Acrobat "
PN21

3. Link to Shuttle Homepage/
Browse this CD/
5. Quit/

&




2.2.1 Install PN21 Driver/ PN21

Stepl.Press the button, “Install PN21 Driver” to run the Bluetooth USB
Dongle installation. Shortly it opens an InstallShield Wizard
dialog box as shown on page 9.

“ PN21 K 9

&3 Shuttle PN21 Software Setup [Windows 98) M=

Tutstall BRI Eiriver:

N
Bluetooth USB Module

SHUTTLE XPC DPTIONAL aCCESSORY

PH2 driver/sofewar Installaions

4% ih e P31 BUEEFCEEIE T (Windows 93)

N
Bluvetooth USB Module
e P ) JTE:’—V SHUTTLE XPC OPTIONAL SCCESSORY




stallShield Wizard

Preparing to Install...

‘widcomm Eluetooth Software 1.2.1.15 Setup is preparing
the InstalShield ‘Wizard, which will guide you through the
program setup process. Pleaze wait

Checking Operating System Version

Step2.Click “Next” to continue.
“ Next/ "

idcomm Bluetooth Software 1 5 - InstallShield Wizard x|

Welcome to the InstallShield Wizard for
Widcomm Bluetooth Software 1.2.1.15

The InstallShield(R) Wizard will install Widcomm Bluetooth
Software 1.2.1.15 on vour computer, To continue, click Mext,

WARMIMNG: This program is protected by copyright law and
international treaties.

= EAch Cancel




Step3.Choose “l accept the terms in the license agreement” to accept the
License Agreement, and click “Next.”

“ | accept the terms in the license agreement/

” “ ”
Next/
License Agreement ‘|
Please read the Following license agreement carefully,
WIDCOMM, INC. ("WIDCOMM") IS WILLING TO ﬂ
LICENSE THE WIDCOMM SOFTWARE ACCOMPANYING

THIZ LICENSE AGREEMENT (THE "SOFTWARE") TO

OU ONLY ON THE CONDITIOM THAT YOU ACCEPT ALL
CF THE TERME IN THIE AGREEEMENT. PLEASE READ

THE TERMZ CAREFULLY. BY CLICKING ON THE "I
[IACCEPT THE TERMZ OF THIS LICENSE AGREEMENT"
BUTTON YOU ACENOWLEDGE THAT YOU HAVE READ

THIS AGREEMENT, UNDERSTAND IT AND AGREE TO BE LI

% 1 accept the terms in the license agreement;

£~ 1do not accent the terms in the license agreement

Istallstiel

< Back I Mext > [: I Cancel |

Step4.Key in a string you prefer in the “Device Name” field, which pro-
vides a distinct identification for your system as it interacts with
other Bluetooth-enabled devices. Moreover, in the “Device Type”
field, select a computer type you’e using now, and click “Next.”

“ Device Name/ 8

Device Type/
“ Next/

ii&:’ ‘Widcomm Bluetooth Software 1.2.1.15 - InstallS hield Wizard

Device Information 9 |
Please enter information about your computer as you want other people inthe
Bluetooth Meighborhood to see it: ‘

Device Mame:
|B\uetouth

Device Type:

IDesktop

Iiysta5tiel]

< Back I Mext = RI iZancel

10




Step5. Click “Change” if you’d like to change the default folder for
installing software to another one. When done, click “Next” to
continue the installation.

“ Change/
” “ NeXt/ n

Destination Folder

Click Mext to install o this Folder, or click Change toinstall to a different Folder.

Step6.Click “Install” to begin the installation.
“ Install/ ?

i : Widcomm Bluetooth Software 1.2.1.15 - InstallShield Wizard

Ready to Install the Program
The wizard is ready ko begin installation.




Step7.Start the copying files.

iig Widcomm Bluetooth Software 1.2.1.15 - InstallShield Wizard

Installing Widcomm Bluetooth Software 1.2.1.15 9
The program Features you selected are being installed.

i

Please wait whils the Installshield Wizard installs Widcomm Eluetaoth
Saftware 1.2.1.15. This may take several minutes.

Skatus:

InstalEtield

= Back [ERE =

KI\Iote: If your OS is under Windows 98SE, 2000, or XP, it is \

possible to meet “Digital Signature Not Found,” or “Hard-
ware Installation” issues during the installation. Please
click “Yes” or “Continue Anyway” to confirm them for
finishing the installation.

Windows 98SE 2000 XP

12




Step8.Click “Finish” to complete the installation.
“ Finish/ ”

Widcomm Bluetooth Software 1.2.1.15 - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Yidcomm
Blustooth Software 1.2,1,15, Click Finish ko exit the wizard,

= Back (e

Step9. AidK “Yes” to restart your system for confirming the installation

is completed.
“ YES/ ”

i Widcomm Bluetooth Software 1.2.1.15 Installer Inform._.

“fou must restart wour system For the configuration
changes made to Widcomm Elustookh Software
1.2.1.15 to bake effect. Click Yes to restart now or Mo
if wou plan to restart laker,

13




There are two new Bluetooth icons on the screen as your computer is

logged in OS: one icon of “My Bluetooth Places” appears on the desktop;
the other on the toolbar.

“ My
Bluetooth Places/ ”

‘ ‘ My Bluetookh
Flaces

dsten|| & & 4 || \ ﬁ

‘ . Iy Bluetookh
Places

e | @ S A | \
14




3.HARDWARE SETUP/

3.1 Hardware Installation/

Step1.  Unscrew the case and remove it.

= e e

Unscrewing Remove the case

Step2.  Unfasten the four screws on the front-panel with an internal six-
angle screw driver, and then remove the front-panel.

ShutticX

d .v-".[.] = 1

We o

Unscrewing

15




Step3.  Fasten the USB daughter board with two attached screws to the
holes#1&#2 (as the picture presents) on the backside of the front-
panel.

USB
1&2( )

¥

the fixed holes (1,2) for
USB daughter board
usB (1,2

Step4.  Plug one end of the USB cable for the daughter board into an
extended USB port on the margin of the mainboard.

USB uUSB

Plug one end into a USB
port on the mainboard
USB
USB

Step5.  Plug the other end of the USB cable into the black USB port on
the daughter board.

USB USB

Plug the otherend into a USB port
on the daughter board
‘ UsB
uUSB

16




Step6.  Locate the USB Dongle sequentially into the holes #1—#4 as
the picture shows. Note that as locating the USB Dongle into the
hole #3, you have to push it rightward.

1—4( )
#3

the fixed holes (1,2,3) for USB Dongle
(1.2,3)
|

H.... &

.Push rightward

| , . ‘ -~ " E
SRl
the reserved hole (4) for USB cable Locating completed
USB 4

Step7.  Connect the USB cable to a USB port on the daughter board.
UsB UsB

Connect the USB cable to a USB
port on the daughter board

USB

USB

Step8.  Replace the case and complete the installation.

17




4.BASIC OPERATIONS/
4.1 Basic Operations/

The Bluetooth USB Dongle uses its own management software. After
software is installed, a new icon will appear respectively on the desktop
and toolbar. Double click the icon on the desktop or toolbar, and the
“My Bluetooth Places” window will pop up as shown below.

My Bluetooth Places/ "

% My Bluetooth Places 18] x|
Fle Edt Wiew Bletooth Favortes Took  Help ‘

ek - - (6| Dhsearch Taroders | % Ha @B X 2| E -

address [ 1y Bluetooth Places ] @0 ‘
= —
9 _ J H 9
MyDevice  Entre  Add Blustooth
Bluetoeth ... Commection
My Bluetooth Flaces

Folder displays local and
remote blustooti

devices. Seleet an item

to isw its description.

To set up a blustooth
connection to aremote
blustooth device click

| %O #EE BAD Bweoh HEQ FRTE HHE |

o the lik below. -
Jc-.-».tiz BB X F(H.
lmme i | BT EE ME | BE AT | B
[#BHED) [E) by Bloetooth Places =l

£dd Bluetooth Ea @

Comnection My Device Enfre Add Bluetooth
Elusionti il Comnsetion

My Elustooth Places

Folder displays local and
temote bluetaoth
devices. Select anitemta
wiew its desctiption.

To setup a bluctaoth
connection to aremote
[bluetooth devics click on
the link below,

Add Bluetooth

18




4.2 Local Device Services/

Double click the “My Device” icon in the “My Blue- n’
tooth Places” window, and opens a sub-window.
P e
“ My Bluetooth Places/ ” ¢
“ My Device/ ” My Device

“My Device” window presents all local services a Bluetooth server can
provide. The services include:

“ My Device/

Bluetooth Serial Port/
Dial-Up Networking/
Fax/

Network Access/

File Transfer/

Information Exchange/

N o o DR

Information Synchronization/

All services will be auto-startup as the Bluetooth software is initialized.
Right click the icon of that service if you want to stop a service in
action, and choose the “Stop” item in the pop-up menu.

“ Stop/

19




4.3 Bluetooth Neighborhood Services/

Double click the “Entire Bluetooth Neighborhood” @;}
icon in the “My Bluetooth Places” window, to make i
PN21 USB Dongle search other Bluetooth-enabled Entire
devices in the vicinity, and display them in the Bluetooth

window. Every device the USB Dongle detected can Meighborhood
provide all the services as follows:

“ My Bluetooth Places/

Neighborhood/ 8
PN21

“ Entire Bluetooth

1. Bluetooth Serial Port/

Establishes a wireless connection between two devices and enables
them, as if a physical serial cable worked.

2. Dial-Up Networking/

The client end, without a cable connected to a modem, can dial up to
internet by a modem that is physically connected to the server end.

3. Fax/

The client end can send a fax by a fax machine that is physically con-
nected to the server end.

4. File Transfer/

You can easily browse, drag/drop, open, print, cut/copy/paste, delete,
or rename files and folders between two Bluetooth-enabled devices
(one device is in the local; the other in the remote).

( )
I

/

20




5.

Information Exchange/

Allows two Bluetooth-equipped devices to exchange information,
data, email messages, or notes.

Information Synchronization/

Allows two Bluetooth-equipped devices to synchronize information,
data, email messages, or notes.

. Network Access/

The client end, as if hardwared to the LAN (Local Area Network), can
do internet access by the server end that is physically connected to
the LAN.

21




5.CONFIGURATION UTILITY/

5.1 Bluetooth Console/

After the Bluetooth software is installed, a new icon will appear on the
toolbar. Right click the icon, and you can find there are several practical
functions in the pop-up menu as shown below:

1. Explore/

2. Setup/

“ Security/

Explore

Services ko

Securiby

Zonfigurakion

1:17 PM

3. Services/
and swiftly.

. it opens the “My Bluetooth Places” window.
My Bluetooth Places/

Setup

Services

1:16 PM

. it consists of the “Security” and “Configuration” settings.
“ Configuration/

Explore

Services

Security
Zonfiguration

1:17 FM

. it allows users to select the Bluetooth services directly

Connection \Wizard

Fax

Business Card Exchange
Bluskooth Serial Park
Dial-Up Metwarking

File Transfer
Infarmation Synchronization
Metwork Access

Explore
Sekup

T r T rowowr

22
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5.2 Bluetooth Configuration/

Right click the Bluetooth icon on the toolbar, select the “Configuration”
setting under the “Setup” item in the pop-up menu, and you can find the
“Configuration” setting falls into nine tabs in the “Bluetooth Configura-
tion” window :

“ Setup/ ” “ Con-
figuration/ § “ Bluetooth Con-
figuration/ "

5.2.1 General Tab/
In the “ldentity” section, x|
give in the “Computer name” Local Sewvices | Client Applications | Hadware | Wersionlnfo | Notifications |
General I Accessibility I Discovery | Information Exchange

column a specific ID (between
1 to 247 characters) for_your Eie o wisnanei e Canputs are i Thsrane i
computer to be recognized by
other Bluetooth-enabled de-
vices in the Bluetooth neigh-

~Secuity

borhood. High: AllEluetooth devices allempling to connect a any service provided
@ b this computer must provide & password before the connection

Computer name: | Blustooth

Computer type: | Desktoy

“ H ” proceeds. All data exchanged between this computer and the connecting
| de nt | ty/ Bluetoath device is encrpted
“
Medium; Individual services provided by this computer can be configured
Com pUte r nam e/ ta require & passward before allawing the cannection to proceed

n Encryption can be enabled on a service-by-service basis. Security far

individual services can be configured from the Local Services tab of the

( 1 247 ) Blugtooth Canfiguration Fanel.
Security mode: !Mad\um i

aK I Cancel I Apply | Help |

As to the “Computer type” column, choose a computer type (“Desk-
top” or “Laptop”) you’re using now.

“ Computer type/
“ Desktop/ 8 “ Laptop/ i

Moreover, in the “Security” section, select a degree of security in the
“Security mode” column between “High” (that requires a password for all
computers before a connection is established, and “Medium” (that re-
quires a password and encryption for every services provided by your
computer).

“ Security/

) (

Security mode/

23




5.2.2 Accessibility Tab/

This tab determines which Bluetooth-enabled device/devices is/are al-
lowed to access to your computer. The options are described as below:

“Let other Bluetooth devices discover this computer/

Checked is the default. This function, however, is disabled as the op-
tion of “No devices to connect” in the “Allow” column is selected.
“ Allow/ "

No devices to connect/ 21

Locdl Services | Cliert Applications | Hadware | Wersionlnfo | Motfications |
General Accassibility Discovery | Infarmation Exchangs

il B R L

“Allow/ "
The column is divided into _
four options as follows: Alore Al dosoes o o) o

No devices to correct.
Al devices ot
Orly pared devices to cormect.
Only deviees listed below ta connest,

Let ather Bluetooth devices discover this computer ird

1. “All devices to connect/

the default setting, which
allows other devices discover

this computer without restric- v | e
tions. | |

2. “No devices to connect/ "

allows this computer require a connection to a remore device, but
never allows the latter connected to this computer or use services.

3. “Only paired devices to connect/ ”
allows devices that have been paired connected to this computer.

4. “Only devices listed below to connect/ "
allows devices that have been added in the “Add Device” box con-

nected to this computer.

24




5.2.3 Discovery Tab/

This tab offers a periodic search for other Bluetooth devices, and those
that have been discovered will be displayed in the “Entire Bluetooth
Neighborhood” window.

“ Entire Bluetooth Neighborhood/ i

“Look for other Bluetooth devices/ "

allows this computer to perform periodic search for remote devices in
the background. Follows the

steps below to perform this 2%
functlon Local Services I Client Applications | Hardware i Wersion Info I Motifications i

General | Accessibility Discorvery Information Exchange

Specify the specific devices, classes of devices or types of devices
.ﬂfhl within & clazs that this computer should discover and repart.

[~ Look for other Bluetooth devices  Every |10 minuteEs

1. Check the option of
“Look for other Bluetooth
devices”;

“ Look for other Blue-
tooth devices/

IRepnrt all Bluetooth devices

Feport all Bluetooth s

Report only Selected Blustooth devices
PoT

2. Enter a number between

1 and 60 |n the "Evel’y Add Device: [elete:
minutes” box, for setting Eoe i | ) = |
the time of periodic
search;
“ Every minutes/ i 1 60
3. Click “OK” to confirm the setting.
" OK/ n

“Report all Bluetooth devices/ :

The devices found by your computer will be displayed in the “Entire
Bluetooth Neighborhood” window. This option is the default setting.

“ Entire Bluetooth
Neighborhood/ "

25




“Report only Selected Bluetooth devices/ "

displays in the “Entire Bluetooth Neighborhood” window, the devices
that have been added to this tab by pressing the “Add Device” button.
“ Add Device/ K
“ Entire Bluetooth Neighborhood/ ”

/Note: Remember to select the “Report all Bluetooth devices” \
item as you press “Delete” to cancel all the added devices
in this tab. Otherwise, an error message will occur as you
click “OK.”

“ Delete/ K
“ Report all Bluetooth devices/
” " OK/ ”

\ )

26




5.2.4 Information Exchange Tab/

This tab allows to change storage folders for data/objects, and thus modi-
fies the attribution of these items. It includes:

“My Shared Directory/ i

Appoint a directory allowed to access by other devices. You can also
change the appointed directory to another or new one.

Local Services | Clignt Applications | Hardware i Wersion Infa I Matifications |
General | Acoessibiliy I Discoveny Information Exchange
- File Transfer
My Shared Directory;
3E]
{7]  [pBhetooth Foider Browse
“My Business Card/
» i~ Send Bu e
= i
. . My Business Card:
Indicate a location for | T
situating your e-business
. i~ Receive Business Card
cards as sending them out =] 5ave Dbictsin Pesscnalifomaion Mensger [
My Inbox Directory:
from your computer.
y p IE'\D ocuments and Settings\AdministratorBluetoath Browse,
Accept Business Cards ~
Acocept Calendar [kems i~
Accept Email Messages 7
Accept Nates 17
“My Inbox Directory/ 0K | Cencel | apeb | Her |
”

Point out a directory for accommodating objects, such as e-business
cards, calendar items, e-mail messages, and notes as receiving them
from other remote devices.

27




5.2.5 Local Services Tab/

This tab configures the properties of local services provided to other
Bluetooth-enabled devices, the properties that contain the items of
“Startup,” “Authorization,” “Authentication,” “Encryption,” “COM port,”
and “Modem type.” The tab also includes the buttons to “Add” one or
more user-defined serial services, and/or “Delete” the selected services.

“ Startup/ " Authorization/ " Authentication/
" “ Encryption/ ” “ COM port/ " “ Modem type/
" “ Add Serial Service/
" “ Delete/
General | Accessibiliy I Dizcaverny I Infarmation Exchange I

Local Services | Client &pplications | Hardware I ‘ersion Info | Motifications
Double click a service name to set itz security and start-up properties.

Specify the services that this computer will provide to other Bluetooth devices.

Service Mame | Startup | Authorization | Authentication |_E

ch ti . MotRequired Mot FRequired B
Fan Auto...  MotReguired Mot Requied P
File Tranzfer Auto...  MotReguired Mot Requied B
Information Exchange Auto...  MotReguired Mot Requied B
Dial-Up Metworking Auto..  MotRequired Mot Requied b
Metwork Access Auto...  MotRequired Mot Requied b
Bluetooth Serial Port Auto..  MotRequired Mot Requied b
| | |

Add Serial Service | [elete |

ok I Cancel I Lepply | Help |

28




5.2.6 Client Applications Tab/

This tab configures the properties of client applications that your com-
puter is going to use for access into the services on remote devices. The
properties comprise the items of “Authentication,” “Encryption,” and “
COM Port.” The tab also includes the buttons to “Add” one or more user-
defined COM ports, and/or “Delete” the selected services.

“ Authentication/
" “ Encryption/ ” “ COM Port/ "
“ Add COM Port/ "
“ Delete/ ?

General I Accessibiliy I Dizscovery I Infarmation Exchange I
Local Services  Client &pplications | Hadware | Wersionlnfo | Matifications
Set the properties of the Blustaoth applications on thiz computer.

Double-click an application nama to adit it properties.
I Application Mame | Authentication | Encryplion | COk Park |
Mot Reguired Mot Fequired
Fan Mot Required Mot Required
File Tranzfer Mot Required Mot Required
Informaation E xchange Mot Required Mot Required
Dial-lp Metwarking Mot Required Mot Required
MNetwark Access Mot Required Mot Required
Bluetoath Serial Port Mot Required Mot Required  COM3

addCOM Port | Delete |

Ok I Cancel Apply | Help I

29




5.2.7 Hardware Tab/

This tab presents the current properties of your Bluetooth device. Users
can change the default setting of the hardware, such as “Country Code”
and “Maximum Transmission Power,” by clicking the “Advanced” button.

vanced/ ?
“ Country Code/

Bluetooth Configuration

General | A
Local Services I Cli

Devices:

coezzibility |
ent Applications

Dizcaveny

Hardware |

“ Ad_

Maximum Transmission Power/

2l

Irfarmation Exchange |
Wersion [nfo I Motifications

Mame

| Tope |

— Device Fropertiez
I anufacturer:

Firmware Revision:

Device Status: na
Device Address:
HEI Wersion:
HCI Revisio:
LMP Wersiorn:  na
LMP Sub ersior:

ha

na

na

na

ha

na

Advanced |

o]

Canecel |

Apply | Help I

30




5.2.8 Version Info Tab/

This tab presents the informa- 21
t|0n Of versions for eVery General | Acceszibility | Dizcovery | Information Exchange |

Component’ and it Cannot be Local Services I Client Applications | Hardware Wersioh Infa | Motifications

Confi g ure d . ‘Widcomm Bluetooth Software 1.2.1.15 companent versions:
Module Mame | Wersion | -
widcommsdk. dil 121
whtapidil 1.311
ceh.dl 2.00.039
biwpshel dil 1.0.0.1
btwpimit.dll 1.3.3
btwdndis. sps 2583
bitray.exe 253
bistackserver.exe 155
btslbesp sps 1.25
btsendto_office.dll 1.0.4 e
btsendta_nates.dll 1.0.3
btsendio_explorer. exe 1.01
btzec.dl 11.4
btrez.dil 1214
btport.gps 1.28
btosif_ol.dil 1.06
btosif_notes.di 1.05
Ritrwsif ol 1nd Bl
hittp: e wideomnm.com

aK I Cancel Apply I Help I

5.2.9 Notifications Tab/

This tab serves to notify users a2l
a particular event by playing General I Accessibility I Disconeny I Information Exchange |
itS SDECifiC Sound Laocal Services I Client Applications | Hardware | Wersion |nfo Notifications

Matify Ewents

Bluetooth Port access

Dial-Up service access

Remate device ties to send FAX using your modem
Femote device ties to create network. connection
Remate device ties to access pour files

Remate device ties to send you information items
Remote device ties to send synchionize information items

oooooooo

I[Nune] j LI Browse

ak I Cancel fapply I Help: I
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6.Troubleshooting/
. 6.1 Sympton (S) & Remedy (R)/

S: Can't finish the Bluetooth driver installation.

R: The driver program may take several minutes to analyze your system
while the installation is processing; please pay more patience waiting
the entire procedure. Moreover, inspect whether the Bluetooth driver
CD is damaged.

S: Can't find any remote device in the “Entire Bluetooth Neighborhood”
window, or can't discover any service on a remote device.

“ Entire Bluetooth Neighborhood/ "

R: Make sure the remote device is powered on or within range (100m).
(100 )

S: The “Network Access” service has been found on the remote device,
but can't be contacted.

“ Network Access/

R: If the remote device you connected uses Windows 98SE/ME, you
must ensure it has already installed an internet routing software (such
as WinRoute Lite). You can get a downloadable version of WinRoute
Lite from the website at www.tinysoftware.com.

Windows 98SE/ME
WinRoute Lite
www.tinysoftware.com

If the remote device you connected uses Windows 2000, you must
ensure it has already enabled the "Internet Connection Sharing" func-
tion. Please follow the steps below:
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Windows 2000

Internet

1. On the toolbar, select “Start = Settings = Control Panel = Net-
work and Dial-up” items;

« - - - ”

2. Right click on the “Local Area Connection” icon, and select “Prop-
erties” in the pop-up menu;

3. Select the “Sharing” tab;

4. Enable the “Internet Connection Sharing” function;
“ Internet

5. When the warning window appears, press “Yes” to confirm the
change.

: Can't find services on the local device.

: Make sure the USB Dongle’ cable has already been plugged into the
USB port.

USB uUSB

: Does Shuttle USB Dongle support Windows XP? If yes, is there any
problem that may be exposed?

Windows XP

. Yes, Shuttle USB Dongle supports Windows XP. The Bluetooth soft-
ware functions the same, regardless of the supported versions of Win-
dows. The only possible defect is that you cannot see the Bluetooth
related icons in the “Entire Bluetooth Neighborhood” window. The so-
lution is to click the “Large icons” icon on the “Standard buttons” col-
umn in the “Entire Bluetooth Neighborhood” window. 33




Windows XP
Windows XP
“ My Bluetooth Places/

. How to use the “Fax” service?
“ FaX/ ”

R: Make sure the remote device you will use has physically been con-
nected to a fax machine or a modem with a fax function; or

Install a Fax software such as WinFax into your system; or
WinFax

Replace the default fax modem with a Bluetooth Fax modem in the
properties of the Fax software.

Bluetooth Fax modem/

: Can't discover the “Dial-Up Networking” service on the remote de-
vice.

“ Dial-Up Networking/ "
R: Make sure whether a modem is physically attached to the remote de-
vice you are going to connect to; or

The modem driver has been installed in the remote device.

. The “Dial-Up Networking” service has already been established, but
cannot reach the internet.
“ Dial-Up Networking/

R: Make sure if the TCP/IP setting is correct. The TCP/IP value is provid-
ed by your ISP.

DNS IP

ISP
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cannot dial up through it.

: Make sure your telecommunication provider offers either the WAP or
GPRS service; or

WAP  GPRS

The configuration of WAP or GPRS on a mobile phone is exact; or
WAP  GPRS

Your mobile phone can dial up via the WAP or GPRS function before

using the USB Dongle's “Dial-Up Networking” service.
“ Dial-Up Networking/
WAP  GPRS

. Is it possible for a local Bluetooth-enabled device to connect to two
or more remote Bluetooth-enabled devices at the same time?

. The Bluetooth wireless network permits eight Bluetooth-enabled de-
vices in existence, depending on degrees of interference around a
Bluetooth environment. In practice, whether a local device connects
to other remote device, you can still see at least 7 remote devices in
the “Entire Bluetooth Neighborhood” at the same time. So a local de-
vice can't simultaneously contact with others as it is communicating
with a specific remote device.

“ Entire Bluetooth Neighborhood/

: Why does a remote Bluetooth-enabled device that has been discon-
nected remain in the “Entire Bluetooth Neighborhood” window?

“ Entire
Bluetooth Neighborhood/ "
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R: This situation happens because two Bluetooth devices have been
paired. In this case, the icon of a remote paired device will remain in
the “Entire Bluetooth Neighborhood” window, whether it is within
range. To dissolve the paired relationship in-between, please follow
the steps:

)
“ Entire Bluetooth Neighborhood/ §

1. Right click on the Bluetooth icon on the toolbar, and select “Setup
= Security” as the pop-up menu appears;

“ Setup/ =Security/

2. Choose the one you’d like to dissolve the paired status in the
“Paired Devices” list, and press the “Delete” button;
“ Paired Devices/ ”
“ Delete/ "

3. Press the “Done” button to close the window;
“ Done/ "

4. Open the “Entire Bluetooth Neighborhood” window and press
“Search” to look for other remote Bluetooth devices again. You
will find the paired device won't appear if it is out of range.

“ Entire Bluetooth Neighborhood/ "
“ Search/ §

S: | have done everything, but the USB Dongle still doesn't work. What
shall | do?

R: If you meet this problem, please remove the present Bluetooth soft-
ware driver and have it reinstalled.
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S: How do | create my own business card in a local device? And how do
I send my card or receive others' from remote Bluetooth devices?

R: The USB Dongle supports Microsoft Outlook items, such as *.vcf,
*.ved, *.ves, *.vnt, and *.vmg formats. You can create your own
business card in Microsoft Outlook. To send, receive, or exchange
the items, right click the “Inbox” icon in the “Bluetooth Neighbor-
hood” window of a remote device, and select one option you want
to execute in the pop-up menu.

Outlook *vcf  *.ved
*ves  *vnt *.vmg Outlook
“ Entire Blue-
tooth Neighborhood/ ”
“ Inbox/

37






